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utFor 30 years, Jet Support Services, Inc. (JSSI), 
has been the leading independent provider 
of maintenance programs to the business 
aviation industry, covering virtually all makes and 
models of business aircraft, engines, and APUs. 

JSSI provides customers with comprehensive, flexible 
and affordable financial programs and tools for 
managing the often unpredictable costs of operating 
and maintaining nearly all types of turbine powered 
aircraft, including business and commercial jets, 
turboprops and helicopters. JSSI serves customers 
globally and manages maintenance services through 
its worldwide infrastructure of certified technical 
advisors.

JSSI has always been deeply committed to providing 
clients and the industry with the highest standard of 
service and excellence. The JSSI team adds further 
value by developing the most innovative products 
and services and expanding into new markets. 
JSSI publishes a quarterly Business Aviation Index 
to track flight hours and financial performance of 
business and commercial aircraft by region, industry 
and cabin type.

Flight hour activity provides powerful and unique 
insights into the state of the global economy. The 
information provided in this report could include 
technical or other mistakes or inaccuracies. JSSI 
makes no representations regarding the quality, 
accuracy, completeness or suitability of the materials 
on this or any other report, and disclaims any duty to 
keep this information current or accurate.

Q1 2020 BUSINESS AVIATION INDEX

The JSSI Business Aviation Index tracks and reports 
on the global flight activity and utilization of 
approximately 2,000 business aircraft, including jets, 
turboprops and helicopters. The report calculates the 
average flight hours flown per aircraft on a monthly 
basis and organizes this data into several key 
categories.

The JSSI Business Aviation Index is broken into 
four primary categories: Industry, Aircraft Type, 
Geographical Region and Aircraft Age. The data 
presented in this report is subject to the core 
variables in our business.

These variables include, but are not limited to: 
accurate and timely flight hour reporting; customer 
addition and attrition; fleet demographic changes, 
such as fleet size or aircraft class; and any 
geopolitical events that may inhibit timely or 
accurate data collection.

If you would like to discuss any of the data 
points or results in more detail, or would like to use 
this data in your reports, please contact:

Charlie Rubinowicz 
Advisory Services Manager
crubinowicz@jetsupport.com

Tom Morton 
Communications Manager 
tmorton@jetsupport.com
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QoQ -5.4%

YoY -5.7%

YTD -5.7%
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-20.3%

-16.3%

Consumer Goods
 QoQ Decrease

Asia Pacific
YoY Decrease

Manufacturing 
YoY Decrease
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North America 
QoQ Decrease

Power & Energy 
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Europe
 YoY Increase

5.1% -1.3%
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AVERAGE 
FLIGHT HOURS
MoM -12.9%     QoQ -5.4%   YoY -5.7%  YTD -5.7%
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YRY YTD

FLIGHT HOUR 
ACTIVITY QoQ
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MoM -12.9%    QoQ -5.4%   YoY -5.7%    YTD -5.7%

QRQ



QRQ YRY YTD
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  YoY -5.7%    YTD -5.7%

FLIGHT HOUR 
ACTIVITY YoY
MoM -12.9%     QoQ -5.4% 
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FLIGHT HOUR 
ACTIVITY YTD

  YoY -5.7%    YTD -5.7%MoM -12.9%     QoQ -5.4% 



FLIGHT HOUR ACTIVITY 
BY INDUSTRY

Q1 2020 BUSINESS AVIATION INDEX

CRPSaQieV iQ WhiV iQdXVWU\ iQcOXde WhRVe ZiWh
a SUiPaU\ SXUSRVe WR geQeUaWe UeYeQXe WhURXgh
SUiYaWe chaUWeU RU aYiaWiRQ-UeOaWed VeUYiceV
IW aOVR iQcOXdeV cRPSaQieV ZiWh a cRUe fRcXV iQ
aYiaWiRQ PaQXfacWXUiQg, deVigQ RU deYeORSPeQW.

CRPSaQieV iQ WhiV iQdXVWU\ iQcOXde PaUkeWiQg
aQd adYeUWiViQg, cRQVXOWiQg, OegaO VeUYiceV, ORgiVWicV
aQd VhiSSiQg, hXPaQ UeVRXUceV, VWaffiQg, OeaViQg,
VecXUiW\, RXWVRXUciQg, aQd faciOiW\ PaQagePeQW.

CRPSaQieV iQ WhiV iQdXVWU\ iQcOXde UeVideQWiaO
aQd cRPPeUciaO cRQVWUXcWiRQ, bUidge aQd
URadZa\ cRQVWUXcWiRQ, e[caYaWiRQV, dePROiWiRQV,
aQd OaUge-VcaOe VeUYiceV VXSSRUWiQg Whe
cRQVWUXcWiRQ iQdXVWU\.

CRPSaQieV WhaW UeOaWe WR iWePV SXUchaVed b\
iQdiYidXaOV aQd iQcOXdeV cRPSaQieV iQYROYed
ZiWh fRRd SURdXcWiRQ, Sackaged gRRdV, cORWhiQg,
beYeUageV, aXWRPRbiOeV aQd eOecWURQicV.

CRPSaQieV WhaW eQgage iQ Whe PechaQicaO, Sh\VicaO,
RU chePicaO WUaQVfRUPaWiRQ Rf PaWeUiaOV, VXbVWaQceV,
RU cRPSRQeQWV WhaW VXSSRUW Whe SURdXcWiRQ Rf a
fiQaO SURdXcW.

CRPSaQieV WhaW PaQage PRQe\, VXch aV cUediW
XQiRQV, baQkV, cUediW-caUd cRPSaQieV, iQVXUaQce
cRPSaQieV, accRXQWaQc\ cRPSaQieV, cRQVXPeUfiQaQce
cRPSaQieV, VWRck bURkeUageV, aQd iQYeVWPeQW fXQdV.

CRPSaQieV WhaW SURYide gRRdV aQd VeUYiceV
WhaW aUe XVed WR WUeaW SaWieQWV, iQcOXdiQg hRVSiWaOV,
ShaUPaceXWicaO cRPSaQieV, UehabiOiWaWiRQ
cRPSaQieV, RU RWheU VeUYice SURYideUV diUecWO\
UeOaWed WR Whe PedicaO V\VWeP.

CRPSaQieV WhaW SURdXce cRaO, RiO, QaWXUaO gaV RU
eOecWUiciW\, aV ZeOO aV RWheU VeUYice SURYideUV diUecWO\
UeOaWed WR Whe cUeaWiRQ RU deYeORSPeQW Rf SRZeU
aQd eQeUg\.

CRPSaQieV WhaW cRQViVW Rf OaQd aQd bXiOdiQg
RZQeUVhiS aQd cRPSaQieV iQYROYed iQ Whe bX\iQg,
VeOOiQg, RU OeaViQg Rf UeWaiO RU SeUVRQaO SURSeUWieV.

 AYLaWLRQ

 BXVLQeVV SeUYLceV

 CRQVWUXcWLRQ

 CRQVXPeU GRRdV

 FLQaQcLaO SeUYLceV

 HeaOWKcaUe

 MaQXIacWXULQJ

 PRZeU aQd EQeUJ\

 ReaO EVWaWe

QoQ -1.2%
YoY -3.6%
YTD

-3.6%

QoQ 1.7%

YoY 0.2%
YTD 0.2%

QoQ
-6.9%

YoY
-10.8%YTD
-10.8%

QoQ -19.0%
YoY

-23.8%YTD
-23.8%

QoQ -3.2%
YoY -15.3%
YTD

-15.3%

QoQ -7.0%
YoY -2.2%
YTD

-2.2%

QoQ -17.0%
YoY -20.3%
YTD

-20.3%

QoQ -16.3%
YoY -9.3%
YTD

-9.3%

QoQ -18.5%
YoY -13.9%
YTD

-13.9%

| 9

MoM -7.6%

MoM -16.9%

MoM -31.3%

MoM -22.9%

MoM -3.7%

MoM -8.7%

MoM -27.4%

MoM -28.1%

MoM -7.6%
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AVIATION
MoM -7.6%     QoQ -1.2%   YoY -14.9%    YTD -4.4%

Companies in this industry include those with a primary 
purpose to generate revenue through private charter or 
aviation-related services. It also includes companies with 
a core focus in aviation manufacturing, design or 
development.
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MoM -16.9% 

CRmSanieV in WhiV indXVWU\ inclXde maUkeWing and adYeUWiVing,
cRnVXlWing, legal VeUYiceV, lRgiVWicV and VhiSSing, hXman
UeVRXUceV, VWaffing, leaVing, VecXUiW\, RXWVRXUcing, and faciliW\
managemenW.
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MoM -31.3%      QoQ -6.9%  YoY -10.8%    YTD -10.8%
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CRmSanieV in WhiV indXVWU\ inclXde UeVidenWial and cRmmeUcial
cRnVWUXcWiRn, bUidge and URadZa\ cRnVWUXcWiRn, e[caYaWiRnV,
demRliWiRnV, and laUge-Vcale VeUYiceV VXSSRUWing Whe
cRnVWUXcWiRn indXVWU\.
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CONSUMER GOODS
QoQ -19.0%    YoY -23.8%  YTD -23.8%MoM -22.9% 

CRmSaQieV WhaW UelaWe WR iWemV SXUchaVed b\ iQdiYidXalV aQd
iQclXdeV cRmSaQieV iQYRlYed ZiWh fRRd SURdXcWiRQ, Sackaged
gRRdV, clRWhiQg, beYeUageV, aXWRmRbileV aQd elecWURQicV.
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FINANCIAL SERVICES
QoQ -3.2%     YoY -15.3%   YTD -15.3%

Q1 2020 BUSINESS AVIATION INDEX

| 14

CRmSaQieV WhaW maQage mRQe\, VXch aV cUediW XQiRQV, baQkV,
cUediW-caUd cRmSaQieV, iQVXUaQce cRmSaQieV, accRXQWaQc\
cRmSaQieV, cRQVXmeUfiQaQce cRmSaQieV, VWRck bURkeUageV, aQd
iQYeVWmeQW fXQdV.

MoM -3.7%
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HEALTHCARE
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ComSanieV WhaW SUoYide goodV and VeUYiceV WhaW aUe XVed Wo
WUeaW SaWienWV, inclXding hoVSiWalV, ShaUmaceXWical comSanieV,
UehabiliWaWion comSanieV, oU oWheU VeUYice SUoYideUV diUecWl\
UelaWed Wo Whe medical V\VWem.

MoM  -8.7% 
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CRmSanieV WhaW engage in Whe mechanical, Sh\Vical, RU chemical
WUanVfRUmaWiRn Rf maWeUialV, VXbVWanceV, RU cRmSRnenWV WhaW
VXSSRUW Whe SURdXcWiRn Rf a final SURdXcW.

MANUFACTURING
MoM -27.4%       QoQ -17.0%   YoY -20.3% YTD -20.3%
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ComSanieV WhaW SUodXce coal, oil, naWXUal gaV oU elecWUiciW\, aV
Zell aV oWheU VeUYice SUoYideUV diUecWl\ UelaWed Wo Whe cUeaWion oU
deYeloSmenW of SoZeU and eneUg\.
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MoM -7.6%         QoQ -18.5%    YoY -13.9% YTD -13.9%
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CRmSanieV WhaW cRnViVW Rf land and bXilding RZneUVhiS and
cRmSanieV inYRlYed in Whe bX\ing, Velling, RU leaVing Rf UeWail RU
SeUVRnal SURSeUWieV.



QRQ -5.7%
YRY -10.9%
YTD -10.9%

FLIGHT HOUR 
ACTIVITY BY REGION

 
Vene]Xela, ColXmbia, EcXadoU, 
PeUX, BoliYia, PaUagXa\, BUa]il, 
AUgenWina, Chile, UUXgXa\ and 
VXUUoXnding iVlandV

 
EaVWeUn, WeVWeUn,
NoUWheUn and SoXWheUn
UegionV of EXUoSe

 
IUan, AVia MinoU,
MeVoSoWamia, Whe LeYanW
and Whe AUabian PeninVXla

 
All VXb-UegionV of Whe AfUican 
conWinenW, inclXding Whe NoUWheUn, 
SoXWheUn, EaVWeUn and WeVWeUn VXb-
UegionV andVXUUoXnding iVlandV of 
Whe conWinenW

 
All of Whe ASEAN coXnWUieV, 
EaVW AVia, Whe Pacific IVlandV,
and Whe SAARC coXnWUieV

 
Beli]e, CoVWa Rica, El 
SalYadoU, GXaWemala, 
HondXUaV, NicaUagXa, 
Panama and Me[ico

 
UniWed SWaWeV of AmeUica,
Canada and VXUUoXnding
iVlandV and WeUUiWoUieV

NRUWh APeUica

QRQ
YRY

YTD

-3.5%
5.1%
5.1%

QRQ -6.0%
YRY -9.5%
YTD -9.5%

QRQ -4.5%
YRY -16.2%
YTD -16.2%

QRQ
-15.1%

YRY
-10.8%

YTD
-10.8%

QRQ
YRY
YTD

-2.9%
5.0%
5.0%

QRQ -6.0%
YRY -1.3%
YTD -1.3%

CeQWUaO APeUica

EXURSe

MiddOe EaVW

AVia-Pacific

SRXWh APeUica

AfUica
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MoM -30.9%

MoM -16.9%

MoM -28.0%

MoM -5.9%

MoM -15.6%

MoM -42.3%

MoM -12.0%
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AfUica AVia-Pacific CeQWUaO APeUica EXURSe MiddOe EaVW NRUWh APeUica SRXWh APeUica

AFRICA    
MoM -15.6%         QoQ -15.1%      YoY -10.8% YTD -10.8%

Q1 2020 BUSINESS AVIATION INDEX

| 20

AOO VXb-UegLRQV Rf Whe AfULcaQ cRQWLQeQW,
LQcOXdLQg Whe NRUWheUQ, SRXWheUQ,
EaVWeUQ aQd WeVWeUQ VXb-UegLRQV
aQdVXUURXQdLQg LVOaQdV Rf Whe cRQWLQeQW
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AfUica AVia-Pacific CeQWUaO APeUica EXURSe MiddOe EaVW NRUWh APeUica SRXWh APeUica

ASIA-PACIFIC
MoM -12.0%    YoY -1.3%  YTD -1.3%
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AOO Rf Whe ASEAN cRXQWULeV, EaVW AVLa,
Whe PacLfLc IVOaQdV, aQd Whe SAARC
cRXQWULeVQoQ -6.0% 
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AfUica AVia-Pacific CeQWUaO APeUica EXURSe MiddOe EaVW NRUWh APeUica SRXWh APeUica

CENTRAL AMERICA
MoM -30.9%      QoQ -6.0%   YoY -9.5%  YTD -9.5%
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BeOL]e, CRVWa RLca, EO SaOYadRU,
GXaWePaOa, HRQdXUaV, NLcaUaJXa,
PaQaPa aQd Me[LcR
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EUROPE
QoQ -3.5%   YoY 5.1%  YTD 5.1%
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EaVWeUn, WeVWeUn, NoUWheUn and
SoXWheUn UegionV of EXUope

MoM -5.9%
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IUan, AVia MinRU, MeVRSRWamia, Whe
LeYanW and Whe AUabian PeninVXla

MIDDLE EAST
MoM -42.3%     QoQ -2.9%     YoY 5.0%     YTD 5.0%
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AfUica AVia-Pacific CeQWUaO APeUica EXURSe MiddOe EaVW NRUWh APeUica SRXWh APeUica

NORTH AMERICA
QoQ -5.7%  YoY -10.9%  YTD -10.9%
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MoM -16.9%

UniWed SWaWeV Rf AmeUica, Canada and
VXUURXnding iVlandV and WeUUiWRUieV
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AfUica AVia-Pacific CeQWUaO APeUica EXURSe MiddOe EaVW NRUWh APeUica SRXWh APeUica

SOUTH AMERICA
QoQ -4.5%     YoY -16.2%  YTD -16.2%
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MoM -28.0%

VeQe]XeOa, CROXPbLa, EcXadRU, PeUX,
BROLYLa, PaUagXa\, BUa]LO, AUgeQWLQa,
ChLOe, UUXgXa\ aQd VXUURXQdLQg LVOaQdV



-5.1%
QoQ

-11.7%
YoY

-11.7%
YTD

FLIGHT HOUR ACTIVITY
BY AIRCRAFT TYPE

0.2%
QoQ

-6.2%
QoQ

-3.6
YoY

-3.6%
YTD

HelicRSWeU - This aircraft type leverages rotors to supply lift and can take off and 
land vertically. The aircraft·s attributes allow it to hover, fly forward and laterally, and 
operate in areas and regions where fixed-wing aircraft cannot.

LaUge Cabin - This aircraft type is classified as any aircraft with a maximum take-
off weight of 38,000 pounds or greater.

MediXm Cabin - This aircraft type is classified as any aircraft with a maximum 
take-off weight between 20,000²38,000 pounds.

Small Cabin - This aircraft type is classified as any aircraft with a maximum 
take-off weight below 20,000 pounds.
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MoM

-7.2%
MoM

-4.3%
MoM

-15.5%
MoM

-8.5 %
QoQ

-9.2 %
YoY

YTD

YoY

YTD
-12.5 %

-12.5 %

-12.1%

-9.2 %
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Helicopter Large Cabin Medium Cabin Small Cabin

MoM -11.7%



FLIGHT HOUR ACTIVITY
BY AIRCRAFT AGE

0.6%
QoQ

-0.3%
YoY

-0.3%
YTD

-6.8%
QoQ

-9.8%
YoY

-9.8%
YTD

Q1 2020 BUSINESS AVIATION INDEX

| 29

-10.1%
QoQ

-1.5%
YoY

-1.5%
YTD

-3.4
YoY

-3.4
YTD

7.1%
QoQ

-12.1%
MoM

-7.2%
MoM

-15.5%
MoM

-4.3%
MoM



20

25

30

35

40

2008 2010 2012 2014 2016 2018 2020

42.6

�6.2

��.4

�9.5

�8.�

��.8

�7.�

�4.5

��.2

�8.�

�2.7

�8.�

�6.�

�2.4

29.4

26.4
27.2

29.�
28.5 28.2

29.8

28.6
27.5

29.4

27.8
28.8

28.�

24.�
2�.4

27.2

25.9
26.6

25.�25.4 25.625.6

27.2

2�.6

22.7

24.�
2�.�

2�.9

26.7

2�.4
22.8

2�.6

28.5

0 to 5          6 to 10          11 to 15 15+

AVERAGE FLIGHT HOURS
BY AIRCRAFT AGE
MoM -12.9%     QoQ -5.4%   YoY -5.7%  YTD -5.7%

Q1 2020 BUSINESS AVIATION INDEX

| 30



-20%

-15%

-10%

-5%

0%

5%

10%

15%

20%

AIULca AVLa-PacLILc CHQWUaO APHULca EXURSH NRUWK APHULca SRXWK APHULca

-4.6%

-8.9%

7.6%

��.6%

-6.4%

�7.�%

-�.�%

�7.5%

-�8.6% -�8.5%
-�7.�%

6.8%

-�.�%

�7.5%

-�8.6% -�8.5%
-�7.�%

6.8%

QoQ YoY YTD

3DUW��� 3DUW����

 FLIGHT HOUR ACTIVITY
 BY REGION (PART 135)
QoQ -3.6%    YoY -15.9%  YTD -15.9%

Q1 2020 BUSINESS AVIATION INDEX

| 31

FAR Part 135 operators folloZ regXlations defined b\
the U.S. Federal AYiation Administration (FAA) for
operation of aircraft. FAR Part 135 goYerns certain
t\pes of commercial aircraft, sXch as non-schedXled
charter and air-ta[i operations.
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 FLIGHT HOUR ACTIVITY
 BY REGION (PART 91)
QoQ -7.6%    YoY -6.8%      YTD -6.8%
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QoQ YoY YTD

)$5 3DUW �� RSHUDWRUV IROORZ UHJXODWLRQV GHILQHG E\
WKH 8�6� )HGHUDO $YLDWLRQ $GPLQLVWUDWLRQ �)$$� IRU
RSHUDWLRQ RI DLUFUDIW� )$5 3DUW �� JRYHUQV WKH
RSHUDWLRQ RI QRQ�FRPPHUFLDO DLUFUDIW�
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Part 91          Part 135   

MoM -19.7%



From a single bolt to an engine, access a vast inventory 

of aircraft parts, engines and APUs and a global vendor 

network to source assets for anything that flies.

Discover a range of aircraft consulting services.

From ASA-certified appraisals and technical advice to 

maintenance event management and aircraft inspections.

Make more informed decisions when dealing with the purchase, 

operation and disposition of aircraft with the trusted expertise of 

the industry leader in aircraft research, consulting and education.

See the complete picture and take control of all maintenance, 

repair and overhaul (MRO) business processes in one 

innovative aviation software application.
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JETSUPPORT.COMFOR MORE INFORMATION

Charlie Rubinowicz | JSSI Advisory Services Manager 
crubinowicz@jetsupport.com | +1 312.291.5371




